
Your business 
is our business. 

DOCKET FILE COPY ORIGINAL 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 26,2014 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

/ 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 8 2014 

fDr8l eommunlcltlont Comn*ion 
Office or the SecrltiiY 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of South Park Telephone Company 
Study Area Code 462195 

Dear Ms. Dortch: 

On behalf of South Park Telephone Company ("South Park"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 South Park seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl {;-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

";,, ,..,~ <' "'"';"$ r" ~·d·. 0-{ ~ ,'4->, • • \.. : '-....I~~~ ... ·~V , t-:A.,; ~__f---. 

List P5CDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12'h Street, SW 
Washington, DC 20554 

ACCEPTED/FilED 
JUN 2 6 2014 

Federal Communications Commlasion 
Office at the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of South Park Telephone Company 
Study Area Code 462195 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client South Park Telephone 
Company ("South Park") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 ofthe Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attaclunent to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attaclunent. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 462195 

<015> Study Area Name SOUTH PARK TBL . co. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Davi d Shipley with uestions about this data 

<035> Contact Telephone Number: 7196764151 ext. 

Number of the erson identified In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)-~-., 
<210> 1 ~ 
<300> 

<310> Detail on Attempts (voice) 

deh1ple~hvdley .net 

(complete ottoc:hod worl<sh<•t) 

(attach dficript/'10 doaJmont) 

<320> Unfulfilled Service Requests (bro.;.a:db: a::.n::d::_) __ l:::o=====:::L----------. 

<330> Detail on Attempts (broadband)! I 
• (olloch desaiptfV< doaJment} 

<400> Number of Complaints per 1,000!:-cu_s..,.to_m_ e-rs""(,...vo""i:-ce""):----------------.....l 
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Fixed 
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5
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<510> 

<600> Functionality In Emergencv Situations 
46 2195co610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q @ :: vr SeNlre• '"' c.m,.rnbm" 

<1100> TerrestriaiSackhaul (Y/N)? ® Q 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(c:htdc to itrdicott u rtljlcot/Qn} 

(c:htdc to lndicott urtV/cotlon) 
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Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Corners 
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REDACTED FOR PUBLIC INSPECTION 

(100) Serv1ce Quality lmprovement-Re,portinc 
Data ColleCtion Form .,. " . 

<010> Study Area Code 462195 

<01S> Study Area Name S0t1l'll PARK TBL. CO. 

<020> Program Year ~Ol S 

<030> Contact Name- Person USAC should contact regarding this data David Shlp l ey 

<03S> Contact Telephone Number- Number of person identified in data line <030> 7196764151 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dahiple~hvalley . net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Une <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

(yes/no) ® 
(yes/ no) 00 

If your answer to Une <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 46U9Scoll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is onty 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm481 

OMB Cof!trol No. 3060~86/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(200) Service Outap Reporting {Vok:e) 

Data Colletttoft Form 

<010> Study Area Code 

<015> Study Area Name 

462195 

SOIJTII PARK TBL. CO. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data David Shipley 

<035> Contact Telephone Number - Number of person identified In data line <030> ?196764151 exc . 

<039> Contact Email Address - Email Address of person identified in data line <030> ~hiple~hv&lley . net 

<220> <a> <bl> <b2> <b3> <b4> <cl > <c2> 
NORS 

Reference Outace Start Outace Start Outa&e End Outage End Number of 

Number Date nme Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Fadlitles 

Affected 

(Yes/ No) 

FCC .Form • a1 
0~8 Control No. 3060{)986/0MB Control No. 3060-0819 
JofY ~013 · .,.,_ ' ' 

<e> <f> <g> <h> 
Old Tills Outage 

Service Outa&e Affect Multiple 

Oescrl ptlon ( Chedt Study Areas Service Outage Preventative 

ali that apply) (Yes I No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462 195 

<015> Study Area Name SOUTH PARX TSL . CO. 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data oavid s hiolev 

<035> Contact Telephone Number · Number of person Identified in data line <030> 7196764151 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dehiple~hvalley. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 1
1/1/2014 I 

<703> ~~-ici~j-';:'~~-·::it:-·t:;z~-~~ ... ;,-~~~;~ fi'.~_-;,_:~~ ... ~ _-, }!l"\il -~~ : .. ~<b9> "<.~~~fii 
Resident ial Local 

State Exchance (llEC) SAC(CETC) Rate l'fPe Service Rate State Subscriber Une Charge 

~00""' . ...,,..h ..... ~ IAJn,.~choot 

~~j~~~~\~~:·:ry_.~ 

State Universal Service Fee 

''(;. ~: J.('~~j.-t: 'm"~i ~~; ·:~~;~~~~ ~~;~· 
Mandatory Extended Area 

Service Charte Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462195 

<015> Study Area Name SOUTH PARK TEL. CO. 

<020> Program Year 2015 

<030> Cootact Name · Persoo USAC should contact recarding this data David Shipley 

<035> Contact Telephone Number - Number of person Identified in data line <030> 71967 64151 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> dahipley<tghvalley . net 

<711> r.;-~~~ 01> ~:,",.. ~;if . ~" ;."'. ;} . ~ ~:"' : cbt>itk: ~~ ,.·::--,t <iJS_~; .'~):~·. ' ;g<c>·-~. ~ ~'f ;;"~>i ,- '~ ... ,•"<<''CliP'" ··"·''~~-· U)>;~,'hi.# \~ ~1!'44>'t" ;J,~. ~ 

Broadband Service· Usll!ce Allowance 
State Reculated Download Speed Broadband Service · Usase Allowance Actloo Taken When 

State hchance (ILEC) Residential Rate Fees Total Rate and FeH (Mbps) Upload Speed (Mbps) (GB) limit Reamed {u/ect} 

c ........ , .... ,., 

ryv "'"'''"'"'' 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462195 

<015> Study Area Name SOUTH PARK TilL. CO. 

<020> Program Year 2 01 5 

<030> Contact Name- Person USAC should contact regarding this data oavi d sh1olev 

<035> Contact Telephone Number - Number of person identified in data line <030> 1196164151 ext. 

<039> Contact Email Address · Em all Address of person identified in data line <030> dehip le}'41C!hva lley. net 

<810> Reporting Carrier South Parle Telephone Company 

<811> Holding Company USConnect Holding•. I nc. 

<812> Operating Company South Parle Tele phone Cocnpany 

t::-;:~1!.~::.~~~~-=~~~-t-'!i~~~t~~if&~,~~~~:ii~~~.--.~ <:f.-./',..··-42>'"- · :ilfr:~ .;:~-~-~!~~:~:~~~~;~-~~~:;<~~- f!;~-~~~~;.:,.~;,i~:~-.:(.~{.14;o;l;·_-~~' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee att• ~ched worl<sh' et --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462195 

<015> Study Area Name sotn'H PARK TEL. co. 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data oavid shipley 

<035> Contact Telephone Number - Number of person identified in data line <030> 7196764151 ext· 

<039> Contact Email Addres.s- Email Address of person identified in data line <030> dshipleyeghvalley . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I -- ---··-·------- I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

4 62195 

SOU'Ill PAAX TEL. CO . 

2015 

David Shipley 

7U676415l ext. 

dah.iple~hvalley. net 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4 62195 

<015> Study Area Name SOUTH PARK TBL . CO . 

<020> Program Year 2 01 c; 

<030> Contact Name - Person USAC should contact regarding this data Da vid Shipley 

<035> Contact Telephone Number- Number of person identified in data line <030> ?196? 64151 e x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> dshiple~hvalley . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attacnea uocument 

<1220> link to Public Website HTIP http: //'WI<V . aouthpar ktele ph one .cOOI/telephone_aervicea_ south_par lc .btllll 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[Q 

[ill 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462195 

<015> Study Area Name SOUTH PARI( 'r!L . CO. 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data David Shi r>lev 

<035> Contact Telephone Number · Number of person Identified In data line <030> 7196764151 ~t. 

<039> Contact Email Address- Email Address of person identified in data line <030> dohir>le~l\vallev. net 

CHECK the boxes Mlow to note compliance a.s a rKiplent of Incremental Connect America Phase I suppon, frozen Hiett Cost support, Hllh Cost support to offset access charae reductlon.s, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b},(c},(d},(e) the Information reported on thl.s form and In the documents attacfled Mlow is accurate. 

Incremental Connect America Phase I reportlna 

<2010> 2nd Year Certification (47 CFR § 54.313(b}(1}} 

<2011> 3rd Year Certi fication (47 CFR § 54.313(b)(2)} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carrier ReceMng Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

201S Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certlflcatlon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

<2021> Interim Progress Community Anchor lnst.ltutions 

[- ~·---- I 

Name of Attached Document Ustlng Required Information 



<C10> SwdyArea Code 462US 
<C15> SwdyAreo Name _U SO!Tl'll PAAK TEL. CO. 
<020> Program Year 201 c;. 

<030> Contoct Nome · Person USAC shoold contoct roprdln&_ INs doll !)&vi <I Shi Dlev 
<035> Contact Telephone Number · Number of per50fl id~nti_~J!!_~~-~-Ii~<030> _____ 1'_1J6?6415 L ext._. 
<039> Contact Email Address· Emafl Address of ~rson identified In data line <030> d.ahioleveahvallev. net 

CHECK the boxes !>«low to note compliance on Its f1w year seM<e q .. llty pial (p....,ont to 47 CfR § 54.202(1)) and, for privatoly htld <Mri<tS, ensurirc compllance with the 11-1 reportlrc requirement! sot fo<th In 47 
CJ1I t S4.lU(f){2). 1 further cenify that the Information npo<tod on tills form and In the doa11nents otuched bolow is accurate. 

(3010) Prccross Roport on 5 Yeor Plan 
Milestone Cortilicotfon (47 CFR § S4.313(f)(1)(ij) I I . .__.._ . ._ - - _, _- ~ . - ; _ - --- .. 

N1me of Anxhed Document uaun1nt!'qu1n!o 1111urm•u'm 

Please c:hecl< this box 1o confirm that the attachec! clocument(s). on lne 3012 contains the required lnfonnatlon pursuant to 
(3011) § 54.313 (1)(1 ){il), the eanie< shall provide the number, names, and addresses of community anchor institutions to which began 

providing access to broadband seNioe In the preceding calendar year. D 

(3012) Community Anello< lnstiMions {47 CfR § S4.313(f)(1){o)) 
I - -- ·-.. ·-... . I 

(3013) is your company a Prfvotely Held ROR Comer (47 CfR §54.313(0(2)) (Yes/No) • 
Name of Attached Document Ustine Requlfeo tmo~TNuon ~ Q 

(3014) II ves. dots your company filo tho RUS annuol report (Yes/No) e · 
Please cheek these boxes to confirm that the attached document(s), on Hne 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic COfJ'f of their annual RUS roports (Oporatlnc Rtport fO< !D 
TelltcommunQtions Borrowers) 

IH•• __ ,, , .. ....._,_ .................. _.,. .. f... ICl I 
; I . . . . - I . ; 

(3017) If the response Is yes on line 3014~ attach your company's RUS annual 

teport and ~• requ,red documeotition 

(3018) lfthe response is no on line3014,1syourcomi>Onyouditod1 

If the respon.se Is yes on line 3018, pitase check the boxe.s btlow to 
confirm your submission, on line 3026 pursuant to§ S4.U 3(f')(2), containt 

Nl~ of Attached Document usuns 1'\equtr~ tnlorl'lWuon ~. 

(Yes/No)~ 

(3019) t ither a copy of their oudited fonanclol statement;« (2) a fWIInclal ~port in a formot comporoblo toRUS ()pe"'tln& Report fO< Telecommunications 0 
(3020) Document(s) for Balance SOO.t. Income Sta~ment and Statement or c.sh Flows D 
(3021) Manaaement Iotter Issued by the independent cortifie<l public oecountant thot performed the company's linanciolaudlt. CJ 

If the responS41s no on line 3018, please <heck the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313(f)(2). 
COfltiins: 

(3022) Copy of tlleir f..ancllt statementwhoch has been subject to review by an 
independtnt c.rtlfJed pubk Jccoununt or 2) 1 flnanc:ill rtport In a 
fotm.at comparable toRUS Operatin.e Report for Te&ec.ommunkltlonJ 

rn 
Borrowers, 

(3023) Underty!rc information subjected to a review by an inde.,.ndent certified rn 
~~ m 

(3024) Underly;nc information subjected to an offiotr cortlflatlon. ([Z] 
(3025) Document(s) for Balance Shee~ Income Statement and Statement of Cra::s~h~Fl.:o:;;;ws~.,...--,~-----------------

462195co3026. pdf 

(3026) AI:Qch the worbheotlisUne required informotfon 

Name of Attached Document Ustina Requitt(J lnfo,-mation 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462195 

<015> Study Area Name S0111'11 PAAK TBL. CO. 

<020> Pro ram Year 2015 

<030> Contact Name· P.,rson USAC mould contact recording this data David Shipley 

<035> Contact Telephone Number· Number of person Identified in data fin., <030> 7196764151 ext. 

<039> Contact Email Address · Email Addre ss of person Identified In data line <030> dshipleyeghvalley . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I c.enlfy that I am an offl«r of the reportlna carrier; my responsibilities lnd ude ensur'lnJ the accuracy of the annual reportlna requirements for universal service support 
edplents; and, to the best of my knowledae, the information reported on this form and In any auachments Is accurate. 

Na""' of Reporting Carrier: 

·gnature of Authorized Offie<or: Date 

sltion of Authorized OffiCer: 

Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wWifully m1klnc lots. suttm<tnts on this fo<m con be punished by fine or fotftlture under tht Communlcltions Act of 1934, 47 U.S.C. §§ 502, S03(b~ or fine or lmpnsonment 
undorTitle18oftM United States Code. 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> 4 62195 

<015> SOUI'II PARX TBL. CO. 

<030> Contact Name· Person USAC •hould contact reprding this data David Shipley 

<035> Contact Telephone Number - Number of p!rson Identified in data Une <030> 71967 64151 ext . 

<039> Contact E.mall Addr.ss • Email Address of per10n Identified in data l ne <030> dshipley!ghvalley. net 

TO BE COMPLETED BY THE REPORnNG CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an A&ent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify tNt (Name of Agent) !22M §s;au.n1lcdds 1 liJC. Is authorized to s ubmit the lnfonmatlon r91>orted on behalf of the reporting carrier. I 
alao certify tNt I am an officer of the reporting carrier; my rnponslllllltles Include enaurlng the accu"'cy of the annual data reporting requirements provided to the authorized 
~tnt; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: J o hn Staurulaltio, I nc. 

~ame of Rt~ntl Clfrier: SOUI'II PARK TEL. CO. 

SJ&nature of Autho<lzed Offker: CBRTIPIBD ONLINB Date: 06 / 25/ 2014 

Printed name of Authorized OffiCer: Devid Shi p ley 

lntie or position of Authorized Officer: V'i ce President 

elephant number of Authorized Offlcer: 7196 764151 ex t. 

Study Area Code of Re~ng Carrier: 462195 Firng Due Date fe< this form: 07/01/2014 

Ptnons winruily maklntl f•bo Jtotements on this form can bt punlshed by llne or forfeiture under the Communications Act of 1934, 47 u.s .. c. S§ so~ 503(b), or nne or imprl5onmont 
under T1tlt 18 of the United Statu COde, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcat.ion of A&ent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I, as ICt!<lt for tho r.poltlnc carrier, certify that lam authof1zed to subm" the annual reports for uniftrsal service support recipients on behaH of the reporting carrier; I hevo provided 
ho data reported herein based on data pnovlded by tho reportlnc carrier; and, to the best of my knowledce, tho Information r.ported herein Is accunote. 

Nome of Rtportlnl Carrier. SOtml PARK TEL. CO. 

Name of Authorized Agent e< E~ of Aatnt: John St.aurulaltia, Inc. 

Sl&nature of Authorized Agent or Employee of Agent: CBR:TIPIBD ONLINE Date: 06/25/2014 

Printed name of Authorized Agent or Employee of Agent: Cassandr a Heyne 

ntle or position of Authorized A&ent or Employee of A&ent Consult .ant 

olephone number of Authorized A&ont e< Employee of Aaent: 3014597590 ext. 

tudy Area Code of Reportin~ C. trior: 462195 Flrq Due Dolt fe< this form: 07/01/2014 
r- -l Penons winNIIy maklntl falst Jtatemonts on this form con bt pun;.hed by fine or forfeiture under the Communicollon• Act of 1934, 47 U.S.C. §§ 502, S03(b), or r.,e or imprlsonmtnt under ntle 

I 18 of the United Stotos COde, 18 U.S.C. § 1001. 
- ··-



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

SOUTH PARK TELEPHONE COMPANY (SAC 462195) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



South Park, LLC 
FCC Form 481 - Line 510 
Program Year - 20 15 

REDACTED FOR PUBLIC INSPECTION 

SERVICE QUALITY STANDARDS 
AND CONSUMER PROTECTION RULES COMPLIANCE 

South Park, LLC dba South Park Telephone Company ("South Park") is in compliance 
with applicable service quality standards and consumer protection rules. 

South Park complies with consumer protection obligations under Colorado state law. 
Specifically, C.R.S. 6-1-101 (2013), Colorado Consumer Protection Act protects consumers and 
businesses against fraud and maintains a competitive business environment by enforcing state 
and federal consumer protection laws; enforcing state and federal antitrust laws; and advocating 
on behalf of residential and small business taxpayers. 

South Park is regulated by the Code of Colorado Regulations, 4 CCR 723-2, Rules 
Regulating Telecommunications Providers, Services, and Products. These obligations include, 
but are not limited to, the following: ( 1) filing a Local Exchange Tariff which discloses rates, 
terms and conditions of service to customers (2) adherence to Quality of Service Standards, and 
(3) conforming to Customer Billing standards. 

South Park is also subject to federal truth-in-billing requirements, has implemented CPNI 
and Red Flag Rules policies, and is complying with other applicable federal and state 
requirements governing the protection of customers' privacy. 

South Park is subject to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms ofbroadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



South Park, LLC 
FCC Form 481 - Line 610 
Program Year- 2015 

REDACTED FOR PUBLIC INSPECTION 

Emergency Functionality Explanation Document: 

South Park, LLC dba South Park Telephone Company (hereinafter "the Company") hereby certifies that 
it is able to function in emergency situations as set forth in §54.20l(a)(2). 1 The Company's 
voice and broadband network is designed to remain functional in emergency situations without 
an external power source, is able to reroute traffic around damaged facilities, and is capable of 
managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 
The Company can change call routing translations as needed to reroute traffic around damaged 
facilities. Changing call routing translations will also allow the Company to manage traffic 
spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery back-up 
that enable the central office to keep running until power is restored so long as fuel is available, 
or until system changes are made to reroute traffic. The Company has battery backup at all 
office locations and in its electronic equipment sites. Length of run time is determined by the 
equipment serving the area and the number of customers working out of the equipment. 
Generators are installed at all Central Office locations. They will continue to run as long as the 
Company has access to fuel. 

Section 54.20l(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, includ.ing a demonstration that it has a reasonable amount ofback-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 4 62195 

<015> Study Area Name SOITI'H PAAK TI!L. CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data David Ship ley 

<035> Contact Telephone Number· Number of person Identified in data line <030> 71 967641 51 ext . 

<039> Contact Email Address· Email Address of person Identified in data line <030> dahi!>le~hvalley . :~et 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I 1 / 1/ 2014 I 

" ~~ ~i'H:;;~. · - ·· w;,:;( 3$ . '"'I~'!t'~ '' ·~ ,,~-0~~ 'riT.1:;!1l"'¥~ '" "· J~~ ,, t!.l"~,.~·""~f.lli tf' r'~·"1''~!ltlt!''·~~~~·...r.~!t-" ·· ·•· ·'~"-·>jiJ ;i:4l> .;r· . . -.-- .. :-;~.<a~ ::~·-~. "'' ;·i-<a :;-, ;;, "·:; ,_.__· '.1' ,:.! ;:. ~; .... - -- ::-:·:: ~~~_-_!': u~-~- _;.:;· . ~·--·-~-<~~ .'.~ .. -~~:;;--~~ - -~-.::: . ., . .,.:.:::. -t~--:---:-. -:::;r-~;.:~·~~··<c> ' -~~- - -·"··: .. 
Resldentlal l o<al Mandatory Extended Area 

State Enhance (ILEC) SAC (CETC) Rate Type Service Rate State Subscrlbei' Une Chal'le State Universal Service Fee SeNiceChal'le Total per line Rates and Fee 

co Hartsel FR 2 9 . 98 0 . 0 0 . 78 0.0 30. 7 6 I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 462195 

<015> Study Area Name SOUTH PARK TEL. CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact resarding thi.s data David Shipley 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 1196764151 ext. 

<039> Contact Email Address· Email Address of personjcj_entified in d~ta line <030>_ dshipley<tghvd].ey . net 

<711> ~i<ii~' ; ~ '''f,' -42> ·· ~"?/' · _.~;;:.i~~J> "-?;:, \'7<fi~:::·~. 1';Ei! lc;;. -~~~: ;·~C:dt;;~~~.:,:· ~-"~"'·~'.t-~~; ~-- >';;;:.fd3:>J;;::,;:::;~;..~'C.;~; · j;..l,;~'..'i~'•~':~.".:i· \; ~··.C'.·cil'~ ''~}"~ 

Total Rates Broadband Service· ~roadband Service Usage Allowance Usage Allowance 

Exohance (ILEC) Residential State Reculated 
State 

Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
Rate 

(Mbps) When limit Reached (select) 

co Har'tsel 49.95 0.0 49.95 5.0 1.0 0.0 
Other~ no uaage allowance 

co 
Harteel 

89.95 0.0 89.95 10.0 2.0 o.o Oeher ~ no usage a llowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud:r: Area Code 4 62195 

<015> Study Area Name S00'111 PAJU< TEL. CO. 

<020> Prosram Year 2 015 

<030> Contact Name - Person USAC should contact re1arding this data David Sh i pley 

<03S> Contact Telephone Number- Number of person Identified in data line <030> 71967641 51 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dshiple~hvalley. net 

<810> Reporting Carrier South Par k Te lepho ne Company 

<811> Holding Company USConnec:t Hol ding a, Inc: . 

<812> Operating Company South Park Telephone CO<:!p&lly 

~-~.:·~~·~·:"'!S.t!:;~-:?'·:: ~ ;~~·.!.it'":O· ,; : .. :·~t.~~~;:!?'Q~.---~~-~:1~"f~'i· ~(!~1f!~;,t~~~ r~~~>~--t""'~_::IC_ ~t;.:~~ :-'·:-~ .. ~.~l';·;·,~:j--~~-!--\P:~;:,_. -~·-~Jt.--1-~~~-~~~~l~~~, 

Affiliates SAC Doing Business As Company or Brand Designation 

S&A Telephone Company 4 118l9 

~ye Telephone Company 462203 

CableCo LLC ghValley Long Distance, ghValley.net 
Waverly Hall Telephone Company 2203 92 

Dalton Telephone Company 3 7151 8 

Elsie Communications , Inc. 371537 

Livingston Telephone Company 442107 

Golden West Telecommunications 391659 

Horry Telephone Cooperative 24 0528 

Farmers Telephone Cooperative 250290 

Dickev Rural TelePhone Coo~erative 381611 Dickey Rural Networks 
Brazoria TelePhone Companv 44204 0 

-------··- ---- ···--



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

SOUTH PARK TELEPHONE COMPANY (SAC 462195) 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


